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We acknowledge our responsibility to respect the environment and 
manage our impacts for the benefit of the communities in which we 
operate, and we are committed to measuring and managing those impacts 
and finding innovative ways to reduce them. We will: 
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operate, and we are committed to measuring and managing those 

impacts and finding innovative ways to reduce them. We will: 

 implement sound environmental practices in the design, development
and operation of our hotels 

 implement sound environmental practices in the design, 
development and operation of our hotels 

 encourage the development and integration of sustainable 
technologies 

 encourage the development and integration of sustainable 
technologies 

 endeavour to reduce our use of energy and water, and re-use and 
recycle the resources consumed by our business wherever practical

 endeavor to reduce our use of energy and water, and re-use and 
recycle the resources consumed by our business wherever 
practical 

 engage our customers, colleagues, hotel owners, suppliers and 
contractors in our efforts to protect the environment

 engage our customers, colleagues, hotel owners, suppliers and 
contractors in our efforts to protect the environment

 provide the training and resources required to meet our objectives  provide the training and resources required to meet our objectives

 monitor, record and benchmark our environmental performance on a 
regular basis 

 monitor, record and benchmark our environmental performance on 
a regular basis 

 make business decisions that take these commitments into account  make business decisions that take these commitments into account

 communicate our policies, practices and programmes to all our 
stakeholders. 

 communicate our policies, practices and programs to all our 
stakeholders. 


