
1

IHG UK Defined 
Contribution Pension Plan
Pension Newsletter

December 2020



2

Introduction
Welcome to our latest newsletter for members of the IHG UK Defined Contribution 
Pension Plan (the Plan).

This year’s newsletter includes:
• A reminder on the importance of completing your Beneficiary Form.
• Important information about pension scams.
• News on the contribution structure of the Plan.
• Details of a change to the Target Retirement Age for new Executive members.
• An update on the Employee Member Forum.
• Information about the Aegon TargetPlan website and App.
• A summary of the Trustee’s Annual Report for the year to 31 March 2020.
• An overview of the Trustee Chair’s Annual Governance Statement.

Despite the challenges created by the outbreak of the coronavirus this year, the Plan 
has been resilient. Investment markets, despite fluctuations, have recovered and Plan 
returns have been sound due to the diversity of our investments.

We are continuing to look at different ways to bring you better benefits with Value for 
Money. In fact, IHG UK (the Company) and the Trustee have been working together to 
assure your pension’s security and bring several enhancements to the Plan. 

These include:
• A new salary sacrifice scheme.
• Improved insurance cover and fairer, simpler contribution options.
• A full online and telephone service, with an App on the way to make access to 

TargetPlan, Aegon’s member website, even easier.

Thank you for your trust in us and keep safe.

Keith Sully
Head of Pensions
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The Plan previously had a tiered contribution structure depending on your 
Employee Grade.

New contribution structure

Salary sacrifice

2020 changes to the Plan

From April 2020, we started deducting 
contributions through ‘salary sacrifice’. 
Salary sacrifice means that IHG pays 
your full contribution, including your 
employee contribution. In return, your 
employee contribution is taken from your 
salary before tax and National Insurance 
are deducted. This will usually increase 
the salary you ‘take home’, as you are not 

paying National Insurance or tax on your 
pension contributions. 

Pension contributions are a tax efficient 
way to save for your retirement. The 
table on the next page shows how much 
it costs to save into the Plan, and the 
amount invested on your behalf, on 
different levels of basic pay.

Employee Grade Employee 
Contribution

Matching 
Contribution 
Multiple

Maximum 
Matching 
Contribution

Band 5 3-5% 2 10%

Band 6-8 3-5% 1.5 7.5%

Employee Grade Employee 
Contribution

Matching 
Contribution 
Multiple

Maximum 
Matching 
Contribution

All 3-6% 2 12%

This means employees will be able to choose a core contribution rate of between 3% 
and a new maximum of 6%. IHG will pay a matching contribution of twice the amount 
you are contributing. 

If you decide to contribute 6%, this will mean a matching contribution of 12% 
from IHG – a total contribution of 18%!

From the December 2020 payroll, all employees now have access to the same 
contribution structure: 
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Target Retirement Age for new Executive members of the Plan

Before April 2020, the Target Retirement 
Age for new Executive members joining 
the Plan (employees in corporate Bands 5 
and above) was age 60. 

For new Executive members joining 
the Plan after April 2020, the Target 
Retirement Age is now 65.

This brings the retirement age in line 
with non-Executive members and reflects 
the fact that many individuals are now 

retiring later and more flexibly than in the 
past. Furthermore, the State Pension age 
is gradually changing from age 65 to 68 
over the next 20 years.

If you are an Executive member who 
joined before April 2020, your Target 
Retirement Age will not be automatically 
adjusted. You can view and update your 
Target Retirement Age at any time by 
visiting Aegon’s TargetPlan website (see 
page 9).

Monthly 
Gross 
Basic Pay

Core 
Contribution

Matching 
credit Paid 
by IHG

Tax relief 
and 
National 
Insurance 
savings

Cost to you 
(after tax 
relief and 
National 
Insurance 
savings)

Amount 
invested 
in your 
pension

£2,000

3%
4%
5%
6%

6%
8%
10%
12%

£19.20
£25.60
£32.00
£38.40

£40.80
£54.40
£68.00
£81.60

£180
£240
£300
£360

£3,000

3%
4%
5%
6%

6%
8%
10%
12%

£28.80
£38.40
£48.00
£57.60

£61.20
£81.60
£102.00
£122.40

£270
£360
£450
£540

These examples are applicable for a basic rate (20%) taxpayer. If you pay tax at a 
higher rate, saving into the Plan may cost you even less. It is possible for employees to 
opt out of salary sacrifice if they wish to do so.
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Employee 
Member 
Forum
To help the Trustee work with and on 
behalf of Plan members, we have an 
Employee Member Forum to represent 
the views of Plan members. The 
Employee Member Forum meets with 
the Trustee at least once a year, so if 
you have any suggestions, thoughts or 
questions about the Plan, please get in 
touch with a representative.

There are three Employee Member Forum 
positions for active members of the Plan; 
two representatives for the Denham 
office and one for the Branston office. 

We are currently recruiting for new 
representatives. Find out how you can 
apply to be a representative on the 
next page.

Your current Employee Member 
Forum representative is:

Rob Ottewell
Branston office
  rob.ottewell@ihg.com

Rob is the current Branston 
representative of the Employee 
Member Forum. However, he has 
been a member of the Employee 
Member Forum for five years and is 
standing down at the end of 
the year. 

We would like to thank Rob for  
his commitment to the role and  
his valuable input over the last  
five years.
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We currently have vacancies for all three Employee Member Forum representatives – 
one in Branston and two in our Denham office. 

Could you be a representative?

If you are an active member of the Plan, you can nominate yourself for a position on 
the Employee Member Forum.

Being on the Employee Member Forum means you can represent the views of Plan 
members, taking them to the Trustee and helping to ensure the Plan is well-run. 

The Employee Member Forum meets with the Trustee at least once a year, so as 
a representative, you will also develop board-level skills that will enhance your 
professional development. 
 
Time will be provided for training and attendance. Legal responsibility for the 
governance of the Plan rests with the Trustee.

To find out more about these positions, or to request an application form, email  
Ben Hawley in the IHG Pensions Team at ben.hawley@ihg.com

Become a 
representative

If you…

• have or are willing to develop a sound understanding of the key issues 
involved in the governance and running of UK pensions;

• are committed to the wellbeing of the Plan and its members; and

• will act as Pensions Champion in your office

…then this exciting opportunity is for you and something great for your CV.  
Why not start the New Year with a challenge and apply?
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TargetPlan, Aegon’s website for members 
of the Plan, relaunched in October 
2019. It now has improved navigation, 
functionality and responsiveness, so you 
can manage your Account while you’re 
on the go.

You can use TargetPlan to:
• See the value of your retirement 

savings.
• Check which funds your Account 

invests in.
• Explore the other investment funds 

available.
• Make changes quickly and easily. 
• Learn more about pensions, and your 

options at retirement.

How do I register?
If you haven’t already done so, signing up 
to Aegon TargetPlan is easy. Simply go 
to aegon.co.uk/targetplan and register 
using your Aegon Account Number and 
National Insurance number. 

What if I have more than one Account 
with Aegon?
Simply register with the Account you are 
contributing to now and you’ll be able to 
see all your Accounts.

Pensions news
TargetPlan
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• You can use it on any device, 
anywhere.

• Improved six-digit PIN security.
• Improved ways to make changes 

to your Account.

There’s no need to re-register if you 
already use TargetPlan, simply log in 
with your usual details. 

Downloading the App

To use the App you’ll first need to register for 
TargetPlan online services at aegon.co.uk/targetplan 

24 hours after you’ve completed this, you can visit the 
App Store or Google Play Store to get started, once 
the App is available.

What’s new on TargetPlan? 

New Aegon App coming in early 2021

You will have access to your Aegon 
workplace pension on the move.

With the new Aegon App, a seamless 
online experience means you can 
manage your pensions conveniently and 
securely. You can check on your pension 
and make changes in just a few taps, 
wherever you are. Logging in is quick and 
secure, and you can use your thumbprint 

or face recognition for added security. 
Aegon will let you know as soon as the 
App is available. 

You’ll be able to easily access 
information about your pension in 
real time, including: 
• your fund balance;
• contribution details; and
• a breakdown of your investments.

Information

Need help? You can contact 
Aegon on 01733 353 418 Monday 
to Friday, between 9.00am and 
5.00pm. Alternatively, you can 
email my.pension@aegon.co.uk



11

Pension scams

Looking after your loved ones

Nobody wants to think about what will 
happen when they die, but you can 
help your loved ones by getting your 
affairs in order. When it comes to your 
pension, you can do this by completing 
or updating your Beneficiary Form.

It’s important to keep your beneficiaries 
up to date, especially if your 
circumstances change, for example if 
you get married or divorced.

It’s up to the Trustee of the Plan who 
receives any benefits payable in the 
event of your death, and your Beneficiary 
Form helps the Trustee take your wishes 
into account.  

Any payment of benefits could be 
delayed if there is no Beneficiary Form, or 
if it is obviously out of date.

Under current law, your beneficiaries can 
receive any lump sum free of Inheritance 
Tax and Income Tax.

The Government banned pension cold 
calling in the UK from January 2019, so 
any unsolicited calls about your pension 
are now illegal. You should also be wary 
of any approaches through social media 
or by email encouraging you to transfer 
your pension.

If you’re ever contacted about your 
pension, you should:
• Check the company appears on 

the Financial Conduct Authority’s 
register at www.register.fca.org.uk

• Take advice – you can find an 
independent financial advisor in your 
area at www.unbiased.co.uk

• Take your time, do your research, 
and don’t get pressured into making 
a hasty decision.

Information 
Find out more about how to 
protect yourself from scammers at 
www.thepensionsregulator.
gov.uk/en/pension-scams. You 
can also contact The Pensions 
Advisory Service for free pensions 
advice and information. Call 
0300 123 1047 or visit www.
pensionsadvisoryservice.org.uk

Any offer that sounds too good 
to be true usually is – especially 
promises of high or guaranteed 
returns or early access to your 
pension. Remember, you can’t 
access your pension before age 
55 without a large tax charge.

Filling out your 
Beneficiary Form is easy 

We have included a Beneficiary 
Form to return to Aegon, the 
Plan’s Administrator. Why not sit 
down with a cup of tea or coffee 
and complete yours now?



12

£000

Value of the Fund at 31 March 2018 65,318

Income

Member contributions 2,477

Company contributions 4,403

Transfer values received 99

Other income 534

Changes in market value of investments 3,880

Total 11,393

Expenditure

Lump sum retirement benefits 73

Refunds of contributions 4

Transfer values paid 2,719

Administration expenses 478

Total 3,274

Value of the Fund at 31 March 2019 73,437

Summary of the Plan’s DC section accounts for the year ending 31 March 2019:

Financials
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£000

Value of the Fund at 31 March 2019 73,437

Income

Member contributions 2,592

Company contributions 4,610

Transfer values received 190

Other income 101

Changes in market value of investments (5,426)

Total 2,067

Expenditure

Lump sum retirement benefits 202

Refunds of contributions 1

Transfer values paid 2,833

Administration expenses 487

Total 3,523

Value of the Fund at 31 March 2020 71,981

Summary of the Plan’s DC section accounts for the year ending 31 March 2020:
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The chart below shows the membership details at 31 March 2020, 2019 and 2018:

Active Deferred*

2020 759 912

2019 734 815

2018 720 672

You can request a full copy of the Annual Report and Accounts from the Company 
Management Team. You can also download it from the IHG pension website at  
www.ihgplc.com/en/business/pensions

The LifeStyle and FreeStyle options

At 31 March 2020, 1,479 members were invested in one of the LifeStyle options and 
192 members were invested in the FreeStyle option.

Membership

*A deferred member is one who is no longer contributing to the Plan, but has not yet received 
their benefits from it.

FreeStyleLifeStyle

1,479 192

LifeStyle is designed for 
people who would prefer not 
to make their own investment 
decisions. The LifeStyle 
option aims to balance the 
different investment risks by 
automatically changing where 
funds are invested over the 
period to retirement.

FreeStyle is designed for the 
more confident investor. With 
FreeStyle you choose how your 
Account is invested from a range 
of different funds. 
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Summary of the Trustee Chair’s 
Annual Governance Statement

The Chair of the Trustee of the Plan  
is legally required to produce an Annual 
Governance Statement. This is designed  
to give you an overview of the governance 
of the Plan in respect of: 
• the Trustee’s knowledge and 

understanding; 
• the default investment option;
• its core financial transactions; and
• the costs and charges.

On the following pages you can read 
a summary of the Annual Governance 
Statement. You can find the full 
statement in the Trustee’s Annual Report 
and Accounts which you can download 
from the IHG pensions website at  
www.ihgplc.com/en/business/pensions

Trustee statement

Independent Trustee Services Limited 
(ITS) was appointed sole Trustee of the 
Plan on 1 April 2015. 

ITS is a specialist pension trustee 
services company which also formed 
part of the previous Trustee Board before 
1 April 2015. The experience, knowledge, 
skills and understanding of the ITS 
Directors, together with advice from 
specialist advisers, enables the Trustee to 
run the Plan properly.

All ITS Directors have completed The 
Pensions Regulator’s Trustee Toolkit 
assessment modules (which assess 
competence in key areas of pensions 
knowledge, including pensions law, 
investment and the role of trustees). 

In June 2020, all ITS Directors became 
accredited professional pension trustees 
with APPT, a professional body which 
requires an ongoing commitment to 
fitness and proprietary assessment, a 
minimum of 25 hours’ training per 
annum and passing professional 
skills examinations.

Trustee knowledge and understanding 
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The Trustee has prepared a Statement of 
Investment Principles (SIP) in accordance 
with legislative requirements, which you 
can download from the IHG pensions 
website at www.ihgplc.com/en/
business/pensions. The SIP explains the 
investment principles and objectives 
of the Trustee for the investment funds 
available to members of the Plan, 
including the default investment option.

The default investment option is intended 
to be suitable for those members who 
do not wish to make an active choice 
about their investments. The default 
also applies to members who are 
automatically enrolled into the Plan.

The suitability of the default strategy 
is formally reviewed every three years 
or if any significant changes to the 
membership profile of the Plan take 
place. It will also be reviewed if the 
investment policy changes or if there are 
any significant changes to legislation.

The Trustee undertook a full three-yearly 
review of the default arrangement during 
the year to 31 March 2019. The Trustee 
receives regular investment monitoring 
updates from its advisers, and is satisfied 

that the default arrangement remains 
appropriate for the majority of the Plan’s 
members because:
• its investment performance has 

been consistent with its investment 
objectives;

• its design continues to meet its 
principal investment objectives;

• the demographic profile of the 
Plan’s membership has not changed 
materially; and

• members’ needs and likely benefit 
choices at retirement have not 
changed materially. 

As a result, there were no changes to the 
default arrangement following the review.

The default arrangement continued  
to be monitored during the year to  
31 March 2020 with particular focus on 
Environmental, Social and Governance 
(ESG) matters and factor-based investing. 
A training day on these issues was held 
in April 2019 for the Trustee and IHG 
Pensions Team. 

The Trustee will carry out the next 
full formal review of the Plan’s default 
arrangement in 2021.

The default investment strategy
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Charges and transaction costs

Core financial transactions

For the default investment option, 
the total costs of investment (known 
as the Total Expense Ratio) in respect 
of members’ investments range from 
0.19% to 0.61% of the funds under 
management. This depends on how close 
the member is to their Target Retirement 
Age. This is below the current legal cap 
on such charges which is 0.75%.

Details of the Total Expense Ratios for all 
investment funds available to members 
can be found in the Your Fund Options 
booklet available on the IHG pensions 
website at www.ihgplc.com/en/
business/pensions

The Company currently pays the Annual 
Management Charge for active employee 
members of the Plan. This makes up the 
majority of the Total Expense Ratio.

Legislation requires the Trustee to ensure 
that the core financial transactions 
relating to Defined Contribution benefits 
are processed promptly and accurately.

Aegon is the Administrator of the 
Plan and their processes are reviewed 
annually by an independent auditor. The 
Trustee reviews the auditor’s report 
each year.

The Company Management Team also 
monitors the contributions made to 
the Plan by both members and their 
employers on a monthly basis. The Team 
reports any findings and actions taken to 
the Trustee each quarter.



19

Good

The Trustee is committed to ensuring the 
Plan delivers good value for members 
and that the transaction costs and 
charges provide good value in relation to 
the benefits and services provided. 
The Trustee monitors this on an 
ongoing basis.

The Trustee has assessed whether 
the Plan represents good Value for 
Members in accordance with the 
Scheme Administration Regulations. The 
assessment for the year to 31 March 2020 
was carried out on both a qualitative and 
quantitative basis, taking into account 
supporting evidence from the IHG 
Pensions Team and the Plan’s investment 
adviser. It was designed to fulfil the 
requirements for the completion of this 
Statement by the Chair of the Trustee.

The Trustee determined the key areas in 
which it believes value may be created 
for the Plan’s members. The current level 
of value offered to members in respect of 
these areas was then rated by the Trustee 
with the Plan’s investment adviser and 
the IHG Pensions Team. 

The key areas covered were investment, 
administration, communications and  
at-retirement services.

Following the assessment, the Trustee 
considers that the Plan offers good 
value for money. It provides better 
quality services at similar cost, or similar 
services at lower cost, relative to other 
equivalent schemes. This is based on 
feedback from the investment adviser 
whose staff have access to a wide range 
of similar schemes in the market who 
are able to carry out a relative Value for 
Members assessment to reach 
this conclusion.

Value for Members 
assessment

The Trustee’s Value for Members 
assessment rating for the 2019/20
Plan year was:
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The Company Management Team is responsible for managing the outsourced Plan 
administration and assisting the Trustee with its duties.

*Contact for Internal Dispute Resolution Procedures.

You can contact the Company Management Team at:
  No.1 First Avenue, Centrum 100, Burton-on-Trent, Staffordshire, DE14 2WB
  01283 511 311
  enquiries.pensions@ihg.com

Have your details changed?
Please help us to keep in touch with you by notifying Aegon of any change to your 
home address. This is especially important if you are a deferred member of the Plan 
as we lose touch with a number of you each year. If your details have changed, please 
contact us using the details below:

  Aegon Workplace Investing PO Box 17486, Edinburgh, EH12 1NU
  01733 353 418
  my.pension@aegon.co.uk

Investment & Accounting
Renata Padilla
VP, Global Financial Reporting

Claire Cook
Director, Financial Reporting

Jane Young
Trust Accountant 

Administration and Policy
Keith Sully*
Head of Pensions

Ben Hawley
Manager, Pensions and Secretary 
to the Trustee

Kelly Littlewood
Administrator, Pensions

Company 
Management 
Team


