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Waste

As we have seen across all industries, 
new and enhanced hygiene and 
cleaning measures in response to 
Covid-19 can impact sustainability.  
While these new ways of operating have 
resulted in less waste in some areas, 
they have also necessitated an increase 
in others (for example, single-use items 
and PPE). Due to Covid-19, these steps 
are necessary in the short term, but we 
are committed to putting longer-term 
plans in place for more sustainable 
solutions. To help us do this, we are 
working with our suppliers to find 
innovative solutions, as well as talking  
to our peers and organisations in  
other industries, so that we can share 
best practices. 

Our industry has traditionally seen product 
consumption at various stages of the guest 
experience and so our longer-term aim is to 
achieve circularity, where items can be recycled 
or reused on a large scale.

Fortunately, there are some areas that were 
already being considered as part of our waste-
reduction plans that we have been able to 
accelerate in response to Covid-19. These include:

• Introducing digital versions of newspapers 
and magazines.

• Providing guests the option to request 
reduced housekeeping during their stay, 
which helps to reduce energy and water 
consumption related to cleaning.

• Switching to paperless billing. 

We remain committed to our 2019 pledge to 
remove single-use miniature bathroom amenities, 
but are mindful of the impact that Covid-19 is 
having on both our owners and supply chains. 
So in some instances, this could mean delays to 
implementation. By switching to bulk-size 
products, we will achieve a significant reduction 
in plastic waste. This work builds on the 
successful delivery of our 2018 commitment to 
remove plastic straws from our hotels around 
the globe.

New solutions
Partnering with organisations and innovators,  
we have continued to focus on tackling food 
waste. In Australia, we are working with the NGO 
OzHarvest to enable our hotels to divert food 
waste going to landfill by donating it to local 
communities. Even though many of our hotels 
were closed during the year, we have been able 
to rescue and provide 7,260 meals to vulnerable 
people in the first year of our partnership. This 
was further enhanced in response to the wildfires 
in Australia and Covid-19, where we were able  
to provide an additional 4,811 meals to those 
in need. 

Across our hotels in the Middle East and Australia, 
we have been working with Winnow Solutions, 
whose innovative AI technology tracks, measures 
and reduces food waste. Through using real-time 
information, our chefs are able to adjust menu 
planning and preparation to reduce food waste.

Looking to the future 
 
We are passionate about helping 
our guests enjoy a more 
sustainable stay in our hotels and 
tackling waste is something on 
which we can collaborate with 
others and achieve at scale. 
Ensuring the necessary 
infrastructure is in place is no 
easy task, but we will be working 
with our internal teams and 
suppliers to find more 
sustainable solutions. This 
includes eliminating single-use 
items or only using those which 
can be reused or recycled, along 
with finding circular solutions for 
major commodity items. Our 
food and beverage teams will 
continue to monitor and reduce 
food waste, so that we can play 
our part in tackling this global 
problem. 

 Learn more in our 2030 plan

7,000+
meals donated to people through 
our partnership with OzHarvest

Supporting the UN Sustainable  
Development Goals:


	NextPage 4: 
	Page 40: 

	PreviousPage 4: 
	Page 40: 



