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Water

More than 1.7 billion people currently  
live in river basins where water usage 
exceeds the amount that can be 
resupplied, and the problem is  
only going to get worse as the 
population grows.

Water is essential for everyday operations and for 
future growth in our industry. To ensure we are 
only using our fair share, we work to incorporate 
water efficiency measures in our hotel operations 
and new properties. Working with our local 
market stakeholders, we have undertaken water 
stewardship programmes to identify and mitigate 
significant risks to supply. 

Each of our hotels has a water reduction target 
and, as part of the IHG Green Engage system, 
they have access to green solutions, which  
can help to improve water efficiencies, such  
as low-flow fixtures and fittings. In 2020, our 
hotels reduced water consumption by 28.8%. 
This was primarily driven by the significantly 
reduced occupancy in our hotels and enforced 
temporary closures. 

Following a comprehensive water risk 
assessment of our open and pipeline hotels in 
2019, we identified risks related to quantity and 
quality, and developed water stewardship action 
plans for our key hotels in water-stressed areas. 

This year, we launched our final two water 
stewardship projects to meet our commitment  
of establishing six projects between 2018-2020. 
Our membership to the Alliance for Water 
Stewardship helped us to apply rigour to each  
of our projects. Working collaboratively with  
local network members in Delhi and Bali in 2019 
enabled us to complete in-depth basin level 
research, which helped identify key interventions 
to drive action. Our final two projects: one in 
Shenzhen in China, and the other in Hayman 
Island in Australia – will enable us to extend  
what we have learnt to different hotel designs 
and destinations. 

Forming partnerships
A key lesson from these projects is that our hotels 
are often a small player in the wider water basin, 
and so to truly reduce water stress in regions,  
we need to collaborate at the basin or catchment 
level. Building our community education and 
stakeholder engagement in Delhi, we were able 
to provide funding to our NGO partner WaterAid, 
so it could continue its education programme in 
India. We also intended to share the outcome of 
our work in Bali at a roundtable in 2020, but this 
was postponed due to Covid-19.

As members of the UN Global Compact CEO 
Water Mandate, we report on our water progress 
each year and we recently joined their Water 
Resilience Coalition so we can collaborate at  
a local basin level in high-risk areas. 

Looking to the future 
 
We recognise the importance of 
collaborating and taking action in 
areas of high-water risk. To 
achieve this, we will collaborate 
at basin level, as well as focus on 
using tools to help our hotels 
reduce their water usage. 
Through working with others,  
we hope to find ways to drive 
stewardship and where needed, 
ensure adequate water, 
sanitation, and hygiene (WASH) 
conditions for our operating 
communities.

 Learn more in our 2030 plan

Supporting the UN Sustainable  
Development Goals:
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