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Supporting our communities – responding to the crisis

At IHG, our commitment to help and 
care for people comes naturally to a 
business that stands for providing True 
Hospitality for Good. With more than 
5,900 hotels in over 100 countries, we 
are proud to be at the heart of local 
communities and recognise the 
opportunity we have to make a real 
difference to others. 

We form strategic partnerships with NGOs and 
community organisations, with a focus on 
providing assistance in times of need and access 
to valuable skills and job opportunities that can 
help stimulate social and economic growth. Our 
community policy guides and supports our 
hotels and colleagues in being responsible 
partners to our communities, while ensuring that 
our business objectives enhance the quality of 
life in the local area.

In 2020, as the impact of Covid-19 affected the 
everyday lives of billions of people globally and 
hit our hospitality industry hard, we stepped up 
as a business and stood beside our partners in 
these extremely challenging times to play our 
part in both the response and the recovery. 
Hospitality is a truly global, people industry and 
IHG is well-positioned to drive change.

Working with authorities and 
supporting frontline workers
From China and Australia, to the UK and US, we 
have worked with governments, local authorities 
and our owners around the world to help 
hundreds of our hotels provide accommodation 
to those who need it most during the Covid-19 
pandemic. This has included offering a safe 
place to shelter for the most vulnerable members 
of society, as well as looking after thousands of 
healthcare workers, such as doctors, nurses and 
physicians. In the US, our partnership with 
#FirstRespondersFirst meant we could provide 
free room nights, to those leading relief efforts 
on the frontline.

In the UK, we have been working with the charity 
St Mungo’s and the Greater London Authority 
(GLA), to help nearly 3,000 vulnerable people  
off the streets, out of emergency hubs and into 
individual hotel rooms in six IHG hotels across 
London. Our partnership has worked so well  
that more hotels from across the industry and 
local councils have started to offer similar 
housing solutions. 

In Indonesia, working with our humanitarian and 
international development partner CARE 
International, we supported 4,822 people in 
high-risk areas by providing PPE, essential 
hygiene items and clean water to ensure the 
safety of marginalised communities and help 
stop the spread of Covid-19.

The current situation is 
unprecedented and people’s 
health and wellbeing must be 
the top priority. We were really 

pleased to work closely with the 
Mayor of London’s office and 

GLA to use our hotels to 
contribute to the efforts to 

support housing the homeless in 
London, and that work 

continues.
Karan Khanna

Managing Director, UK&I for IHG

4,822
people in Indonesia were 
provided with PPE, hygiene 
items and clean waterSupporting the UN Sustainable 

Development Goals: 

$3.4m
donated to charitable causes since 2018
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Supporting our communities – responding to the crisis

Saying thank you
To recognise the incredible efforts of frontline 
workers and our NGO partners around the  
world, we launched an IHG Heroes rate for them, 
which offers discounted, flexible rates at 
participating hotels. To show our gratitude, IHG 
hotels in the Americas and EMEAA have also 
been surprising workers during their stays with 
room upgrades, restaurant credits and more – 
and sharing their incredible stories. A ‘Thank You’ 
campaign was also set up to surprise nominated 
volunteers and employees of our charity 
partners, who have been working so hard during 
the pandemic. To show our appreciation for 
them, we have provided opportunities for some 
rest and recovery time, as well as an exciting 
cook-along with Chef JJ, supported by our 
partners Mastercard.

Food bank infrastructure
In response to Covid-19, many of our hotels 
found ways to provide food to frontline 
responders and those in need within their 
communities. We also provided financial 
assistance to our partners No Kid Hungry in the 
US and Trussell Trust in the UK, and supported 
The Global FoodBanking Network (GFN) and the 
European Food Banks Federation (FEBA). Our 
support has helped ensure food banks around 
the world have access to the funds, training and 
resources required to help offer basic provisions 
to society’s most vulnerable. 

Case study

CARE India

Together, IHG and CARE India are working together 
to bring education and opportunities to girls from 10 
villages of District Nuh, Haryana. Due to the 
disruption of schooling because of the pandemic, 
we will be creating temporary learning spaces in the 
villages to provide education, working with 
community ambassadors to offer a safe space for 
learning and emotional wellbeing.

We will also be developing digital learning materials 
for teachers on the socio-emotional wellbeing of 
children. These can be used nationally, with the  
aim of helping more than 2,000 students and 
500 parents this year.

Case study

Providing food in response to 
the pandemic

 — Colleagues from our hotels and corporate office 
in Atlanta, US volunteered their time to help those 
in need. 

 — In Malta, our support of the European Food Banks 
Federation meant that a dedicated food collection 
van could be arranged to collect food available for 
donation, and our InterContinental Hotel in Malta 
has also provided food to be redistributed. 

 — In Wuhan, China, our hotels prepared and served 
meals for frontline workers. 

85+
heroes from 12 organisations were 
recognised through our campaign 
to thank volunteers and employees 
from our charity partners

When families across the globe 
were in severe need, IHG made 
an invaluable commitment to 

The Global FoodBanking 
Network, helping us serve meals 

to more than 27 million people  
in 44 countries.

Lisa Moon
CEO and President, The Global 

FoodBanking Network
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Supporting our communities – collaborating for change

Charitable partnerships
In 2020, we continued working with our NGO 
partners to support projects and causes in  
a number of areas, including building skills for 
the hospitality industry, environmental 
sustainability and disaster relief, alongside 
supporting Covid-19 relief work. During our 
2018-2020 target reporting period, we 
contributed $3.4 million to charitable causes  
and supported 400,000 people globally. 

Our partnership with Junior Achievement 
Worldwide continued in 2020, with sustainability 
innovation camps taking place in London, Dubai, 
Toronto and Atlanta. Participating students in 
each location worked in teams with IHG 
colleagues to come up with sustainable hotel 
solutions for the future. It provided a great 
opportunity for students to learn more about the 
world of hospitality and sustainability, while 
building essential soft skills that can benefit them 
in their careers. Due to Covid-19, the remainder 
of our events are currently on hold, but we are 
working with Junior Achievement Worldwide to 
continue to find ways to engage students in 
virtual events in 2021.

Giving for Good 
Our annual Giving for Good month, which  
sees colleagues volunteer and make a positive 
difference in their communities every 
September, was replaced in 2020 by our  
Giving for Good Awards. These took place in 
December, in honour of the UN International Day 
of Volunteering, and celebrated colleagues’ 
efforts to support their local communities in  
the response to Covid-19. More than 28,000 
colleagues shared their stories of how together 
they provided 212,528 hours supporting 
their communities.

Case study

Regional CEO Giving for Good Award winners

Americas
Corporate colleagues Ashley Broussard, 
Eddie Howard and Ronnell Williams 
organised the ‘Adopt a Family’ drive to 
support 23 hotel colleagues and their 
families who had been impacted by the 
hurricanes in Louisiana, US. Through an 
online sign-up, essential items were 
collected and delivered to our colleagues 
and their family members around Louisiana 
to help them recover.

EMEAA
Chefs Miguel de la Fuente and Josefina 
Misme at InterContinental Madrid partnered 
with World Central Kitchen to lead a team of 
35 volunteers to cook for three months, 
distributing more than 1 million meals.
Greater China
Our Greater China Holiday Inn Express 
Design and Engineering team volunteered 
their time to provide free consulting 
services for the renovation of a local 
community centre, which was built by NPI 
to provide a workspace for community 
events and NGO colleagues.

Employability and skills building
Tourism is typically responsible for one in 10 jobs 
worldwide, but we know how hard the industry 
has been hit and the huge repercussions the 
pandemic has had on employment.

Through our IHG Academy programme, we plan 
to widen our existing skills-building projects to 
help those in our communities access the 
resources and training they need to find 
employment. Within a global framework,  
each IHG Academy is unique, ensuring that  
the programme meets the needs of the local 
community it serves. All IHG Academy 
programmes operate together with local 
community organisations and education 
providers to offer participants real experience  
of working in a hotel or one of our corporate 
offices. Despite having to put the majority of 
programmes on hold in 2020, we were able to 
support 3,277 participants, which meant we 
were able to achieve our target of supporting 
more than 31,000 people between 2018 
and 2020. 

We have also funded a dedicated hospitality 
skills-building curriculum with our partners, the 
Sustainable Hospitality Alliance, to help provide 
access to training and opportunities as the 
industry recovers. 

In the short term, we recognise the changing 
economic climate and so we have adapted our 
programmes to focus on those transferable and 
soft skills that the hospitality industry is so good 
at fostering: planning, organisation, creativity 
and customer services. 

By making sure people have access to these 
skills, we hope that when our sector recovers 
and jobs return, we can welcome them 
back again.
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Supporting our communities – disaster relief

Case study

Vanuatu

When Category 5 Tropical Cyclone Harold 
made landfall in the Pacific island nation of 
Vanuatu on 6 April 2020, it not only 
destroyed homes and livelihoods across 
three provinces, it also destroyed trees, 
which are vital to rebuilding efforts.

With support from its donors, CARE 
Vanuatu launched an emergency response 
in the aftermath of Tropical Cyclone Harold 
between June and November 2020, 
providing 1,600 households in southern 
Pentecost with shelter kits, including fixings 
and community toolkits. In addition, 
154 community representatives in 
Pentecost were trained as Shelter Focal 
Points, giving them the skills required to 
rebuild stronger houses better able to 
withstand cyclones, while sharing this 
knowledge with their communities. 

The lack of local sawmills and equipment to 
turn raw material into timber for 
construction proved a challenge. With 
support from IHG, as well as other donors, 
CARE Vanuatu provided training on how to 
operate chainsaws, with women also being 
encouraged to take part.

CARE worked closely with local community 
leaders to develop this aspect of the 
training, with the leaders coordinating 
efforts so that everyone could benefit from 
the initiative. They also proactively sought 
women’s participation which meant that 
two in every five people trained as Shelter 
Focal Points were women.

Looking to the future

With hotels spanning more than 100 countries,  
we’re proud to be at the heart of our communities 
and recognise how our global reach helps us  
shape a positive future for local people and the  
generations to come.

We’ll help drive economic growth by increasing 
access to valuable skills and work experience 
opportunities, along with providing support in  
times of need. We will also begin to look at how  
we can help initiate social change and the fostering 
of new ideas, which can help communities create  
a brighter future.

 Learn more in our 2030 plan

Providing support in times of 
natural disaster 
While Covid-19 has occupied the headlines and 
much of the world’s focus in 2020, sadly, many 
communities also had to deal with devastating 
natural disasters. 

Working with some incredible charity partners, 
we help prepare our hotels and communities for 
natural disasters and provide funds to deliver an 
emergency response when it’s needed.

These charity partners include the British Red 
Cross, American Red Cross, Canadian Red Cross, 
CARE International UK and China Red Cross. 
Collectively, they support millions of people 
globally, preparing communities in advance, 
saving lives in the aftermath and then helping 
people get back on their feet. 

We’re also members of the British Red Cross 
Disaster Alliance, which allows us to contribute  
to a swift emergency response and provide help 
where it’s needed most, along with innovative 
solutions and education to help deal with 
natural disasters. 

We also activated our Colleague Assistance  
Fund on a number of occasions to provide fast 
financial aid to our colleagues who have been 
affected by natural disasters. 

In 2020, the Americas experienced a record-
breaking hurricane season, there were wildfires 
in Australia and typhoons in the Philippines. We 
supported 1,428 colleagues in response to 14 
disasters and supported many more people in 
local communities who were also impacted. 
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