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Carbon and energy

To avoid the worst consequences of 
climate change, global carbon 
emissions must be reduced. 

Given our scale and operations across more than 
100 countries, we believe the best approach to 
reducing and managing carbon emissions is to 
work hand-in-hand with our hotels and third-
party owners to change our own behaviour, 
before we consider purchasing carbon offsets. 

Our 2018-2020 target to reduce carbon 
emissions by 6-7% per occupied room was a 
proactive step to drive energy efficiencies in  
our hotels and tackle carbon emissions, with 
each property given a carbon reduction target  
as part of a set of formal hotel metrics.

Together we achieved a reported 5.9% reduction 
at the end of 2019 from a 2017 baseline. This year, 
with the pandemic leading to a significant 
reduction in occupancy in our hotels, we ended 
the three-year target period with a 10.2% increase 
per occupied room. However, over the same 
period, we reduced our absolute carbon 
emissions by 23.6%. 

In February 2020, we had our carbon reduction 
targets to 2030 approved by the Science-Based 
Target initiative, which required we achieve the 
following by 2030, from a 2018 base year:

• a 15% reduction in absolute carbon emissions
from our owned, leased and managed estate;
and

• a 46% reduction in carbon emissions per m2

from our franchised estate.

As a growing business, SBTs are important to us. 
As we open more hotels, more people stay with 
us, which in turn increases our carbon footprint. 
The industry accounts for 1% of total global 
greenhouse gas emissions, so a target which is 
integrated into all aspects of our business will 
help us reduce emissions across owned, 
managed and franchised hotels and align with 
the Paris Agreement.

To achieve our ambitious targets, we will need a 
range of programmes and interventions. We 
recognise the importance of transitioning to 
renewables as a key driver of our carbon 
reduction efforts and have started a renewable 
energy strategy project mapping opportunities 
across our global estate. 

We also continue to align more of our properties 
to sustainable certifications. 12 of our managed-
leased properties in the UK undertook BREEAM in 
Use accreditation this year, with six being rated 
Good, and six Very Good for Part 1 Asset 
Performance. All 12 achieved a Very Good rating 
for Part 2 Building Management. 

Looking to the future 

To help us build the right foundations for achieving 
our SBT, we have worked with an external partner to 
create an industry specific modelling tool that helps 
us to identify actions that can be utilised across our 
global estate to achieve carbon reduction targets, 
based on hotel type and location. Central to 
achieving our reduction commitments will be 
focusing on low carbon/net zero new builds and the 
role of renewable energy. We are beginning to 
create a comprehensive long-term renewable 
energy plan and working with third party specialists 
to identify what it will take to achieve low-carbon/ 
net-zero hotels, so that this can be integrated into 
our long-term planning. 

 Learn more in our 2030 plan

Supporting the UN Sustainable  
Development Goals:

Working through the BREEAM 
In Use accreditation for our 

12 UK managed-leased 
properties  

has given us a great opportunity 
to help identify sustainable 

improvements that will further 
drive the energy efficiency  

of our portfolio over the 
longer term.

Ian Mann
Director of Engineering and Brand 

Safety, Europe
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