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Definitions and notes

RevPAR (revenue per available room), ADR (average daily rate) and occupancy are on a comparable basis,
based on comparability as at 31 March 2021 and includes hotels that have traded in all months in both the
current and prior year. RevPAR, ADR and occupancy data presented relative to 2019 include hotels that
traded in both the current year and in 2019. The principal exclusions in deriving these measures are new
openings, properties under major refurbishment and removals. These measures include the adverse impact
of hotels temporarily closed as a result of Covid 19.

All RevPAR and ADR data is quoted at US dollar constant exchange rates.
Analysis for the Fee Business is provided by major brand in each region.

IHG's pipeline comprises hotels in planning and under construction but not yet opened; a contract for these
has been signed and the appropriate fees paid.
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Comparable RevPAR - 3 months to 31 March 2021

Fee Business by brand:

Hotels RevPAR ADR Occ % RevPAR ADR Occ %
Constant US$
2021 Growth 2021 Growth 2021 %Pts Growth vs 2019
InterContinental 42| 3249 | (69.7%) | 149.15 | (25.0%) | 21.8% | (32.1) (77.0%) | (26.9%) (46.8)
Kimpton 50| 5554 | (61.8%) | 182.91 | (25.8%) | 30.4% | (28.7) (72.6%) | (27.9%) (46.6)
Hotel Indigo 62| 46.69 | (35.4%) | 11599 | (19.7%) | 40.3% (9.8) (50.3%) | (25.6%) (22.3)
Crowne Plaza 128 | 26.20 | (54.7%) | 97.52 | (19.0%) | 26.9% | (21.1) (66.3%) | (22.4%) (34.4)
EVEN Hotels 11| 31.02 | (47.8%) | 87.29 | (29.2%) | 355% | (12.6) (62.8%) | (35.6%) (27.9)
Holiday Inn 706 | 3511 | (32.9%) | 90.83 | (14.3%) | 38.7% | (10.7) (47.3%) | (17.4%) (22.1)
Holiday Inn Express 2,317 | 47.28 | (17.0%) | 93.90 | (12.6%) | 50.3% (2.6) (32.4%) | (15.1%) (12.9)
Staybridge Suites 263 | 59.97 | (11.4%) | 9573 | (13.8%) | 62.7% 1.7 (26.7%) | (16.4%) (8.8)
Candlewood Sites 340 | 51.17 0.6% 76.64 | (7.8%) | 66.8% 5.6 (12.5%) | (10.8%) (1.3)
Americas 3927 | 4319 | (27.9%) | 94.28 | (16.9%) | 45.8% (7.0) (42.8%) | (20.2%) (18.1)
InterContinental 98 | 4325 | (55.7%) | 151.67 | (20.4%) | 28.5% | (22.7) (69.1%) | (27.1%) (40.4)
Hotel Indigo 41| 7.91 | (88.6%) | 8150 | (38.1%) | 9.7% (43.2) (91.2%) | (45.0%) (58.1)
Crowne Plaza 172 | 2511 | (60.5%) | 94.72 | (20.4%) | 26.5% | (26.9) (70.1%) | (21.3%) (43.4)
Holiday Inn 371| 1865 | (63.5%) | 67.78 | (30.1%) | 27.5% | (25.3) (72.4%) | (31.7%) (40.6)
Holiday Inn Express 304 | 16.77 | (64.9%) | 54.67 | (37.6%) | 30.7% | (23.9) (72.5%) | (36.7%) (40.0)
Staybridge Suites 15| 46.98 | (33.5%) | 11241 | (0.2%) | 41.8% | (20.9) (43.2%) | (2.7%) (28.3)
EMEAA 1,027 | 2351 | (61.2%) | 85.86 | (24.7%) | 27.4% | (25.8) (71.1%) | (28.4%) (40.6)
InterContinental 45| 49.00 | 93.4% | 112.12 | (0.6%) | 43.7% 21.2 (33.6%) | (12.4%) (13.9)
Hotel Indigo 12| 49.71 | 89.2% | 118.85 | (1.5%) | 41.8% 20.0 (35.0%) | (18.6%) (11.0)
HUALUXE 9| 2912 | 982% | 6806 | (6.4%) | 42.8% 22.6 (21.3%) | (16.2%) 2.7)
Crowne Plaza 91| 2864 | 788% | 7091 | (7.5%) | 40.4% 19.5 (35.0%) | (17.4%) (11.1)
Holiday Inn 93| 20.85 | 66.7% | 55.23 | (7.8%) | 37.7% 16.9 (48.7%) | (23.8%) (18.1)
Holiday Inn Express 167 | 1629 | 79.0% | 40.38 | (8.9%) | 40.3% 19.8 (36.3%) | (21.8%) (9.5)
Greater China 422 2707 | 782% | 67.03 | (6.8%) | 40.4% 19.3 (37.7%) | (18.3%) (12.8)
|Total IHG | 5376 3563 | (331%) | 88.64 | (20.0%) | 402% | (7.9 | | (50.4%) | (21.9%) | (23.2) |

Owned, Leased and Managed Leases:

Hotels RevPAR ADR Occ % RevPAR ADR Occ %
Constant US$
2021 Growth 2021 Growth 2021 %Pts Growth vs 2019
Americas 6| 45.52 (61.2%) | 125.94 | (37.3%) 36.1% (22.3) (69.2%) (37.3%) (41.2)
EMEAA 16 9.53 (91.2%) | 270.06 16.1% 3.5% (42.8) (90.9%) 18.6% (62.7)
Total IHG 22| 22.36 (79.9%) | 147.52 | (32.8%) 15.2% (35.5) (80.2%) (37.0%) (51.3)

Total comparable estate:

Hotels RevPAR ADR Occ % RevPAR ADR Occ %
Constant US$
2021 Growth Growth 2021 %Pts Growth vs 2019
Americas 3,933 | 43.20 (28.1%) 94.38 (17.1%) 45.8% (7.0) (43.0%) (20.4%) (18.1)
EMEAA 1,043 | 23.28 (62.0%) 86.25 (25.4%) 27.0% (26.0) (71.4%) (28.8%) (40.8)
Greater China 422 | 27.07 78.2% 67.03 (6.8%) 40.4% 19.3 (37.7%) (18.3%) (12.8)
Total IHG 5,398 | 35.55 | (33.7%) | 88.79 | (20.4%) | 40.0% (8.0) (50.6%) | (22.1%) (23.3)
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System size: hotel and room count as at 31 March 2021

Owned, Leased &

Franchised Managed Total
Managed Leases

Hotels Rooms Hotels Rooms Hotels Rooms Hotels Rooms
Six Senses - - 1 18 - - 1 18
InterContinental 23 6,665 21 9,448 1 424 45 16,537
Kimpton 6 805 59 10,509 - - 65 11,314
Hotel Indigo 62 7,641 5 1,132 - - 67 8,773
Crowne Plaza 124 32,095 5 1,228 - - 129 33,323
EVEN Hotels 7 952 5 795 3 497 15 2,244
voco Hotels 1 49 - - - - 1 49
Holiday Inn 743 125,044 9 2,657 2 903 754 128,604
Holiday Inn Express 2,426 220,536 1 252 - - 2,427 220,788
avid hotels 34 3,042 - - - - 34 3,042
Staybridge Suites 284 29,816 4 620 - - 288 30,436
Candlewood Suites 361 31,996 - - - - 361 31,996
Other* 27 10,641 76 13,045 - - 103 23,686
Americas 4,098 469,282 186 39,704 6 1,824 4,290 510,810
Six Senses - - 14 951 1 56 15 1,007
Regent 1 440 1 136 1 195 3 771
InterContinental 16 4,768 89 26,638 4 1,355 109 32,761
Kimpton 1 274 3 669 4 916 8 1,859
Hotel Indigo 38 3,767 9 1,442 - - 47 5,209
Crowne Plaza 104 23,790 82 22,455 - - 186 46,245
voco Hotels 6 789 7 3,584 4 657 17 5,030
Holiday Inn 308 51,215 84 22,378 - - 392 73,593
Holiday Inn Express 287 38,805 44 8,774 - - 331 47,579
Staybridge Suites 12 1,802 5 872 - - 17 2,674
Other* 3 837 10 8,603 3 402 16 9,842
EMEAA 776 126,487 348 96,502 17 3,581 1,141 226,570
Six Senses - - 1 122 - - 1 122
Regent 1 538 3 881 - - 4 1,419
InterContinental 1 572 51 20,416 - - 52 20,988
Kimpton - - 1 129 - - 1 129
Hotel Indigo - - 13 1,844 - - 13 1,844
HUALUXE - - 12 3,433 - - 12 3,433
Crowne Plaza 10 3,465 95 33,485 - - 105 36,950
EVEN Hotels - - 1 171 - - 1 171
voco Hotels - - 1 148 - - 1 148
Holiday Inn 16 3,813 98 28,046 - - 114 31,859
Holiday Inn Express 107 18,025 109 24,388 - - 216 42,413
Other 4 6,201 4 762 - - 8 6,963
Greater China 139 32,614 389 113,825 - - 528 146,439
Six Senses - - 16 1,091 1 56 17 1,147
Regent 2 978 4 1,017 1 195 7 2,190
InterContinental 40 12,005 161 56,502 5 1,779 206 70,286
Kimpton 7 1,079 63 11,307 4 916 74 13,302
Hotel Indigo 100 11,408 27 4,418 - - 127 15,826
HUALUXE - - 12 3,433 - - 12 3,433
Crowne Plaza 238 59,350 182 57,168 - - 420 116,518
EVEN Hotels 7 952 6 966 3 497 16 2,415
voco Hotels 7 838 8 3,732 4 657 19 5,227
Holiday Inn 1,067 180,072 191 53,081 2 903 1,260 234,056
Holiday Inn Express 2,820 277,366 154 33,414 - - 2,974 310,780
avid hotels 34 3,042 - - - - 34 3,042
Staybridge Suites 296 31,618 9 1,492 - - 305 33,110
Candlewood Suites 361 31,996 - - - - 361 31,996
Other* 34 17,679 90 22,410 3 402 127 40,491
Total System Size 5,013 628,383 923 250,031 23 5,405 5,959 883,819

*Includes four open hotels that will be re-branded to voco (two Americas & two EMEAA).



| HG Resorts

Pipeline: hotel and room count as at 31 March 2021

Owned, Leased &

Franchised Managed Total
Managed Leases

Hotels Rooms Hotels Rooms Rooms Hotels Rooms
Six Senses - - 6 471 - 6 471
InterContinental 3 870 4 854 - 7 1,724
Kimpton 6 1,215 13 2,045 - 19 3,260
Hotel Indigo 28 3,830 1 78 - 29 3,908
Crowne Plaza 6 1,250 - - - 6 1,250
EVEN Hotels 14 1,670 1 184 - 15 1,854
voco Hotels 1 50 - - - 1 50
Holiday Inn 79 10,188 1 186 - 80 10,374
Holiday Inn Express 374 36,217 - - 374 36,217
avid hotels 180 16,170 - - - 180 16,170
Atwell Suites 21 2,047 - - - 21 2,047
Staybridge Suites 137 14,143 - - - 137 14,143
Candlewood Suites 80 6,883 - - - 80 6,883
Other - - 12 1,917 - 12 1,917
America 929 94,533 38 oNES - 967 100,268
Six Senses - - 21 1,566 - 21 1,566
Regent - - 5 1,255 - 5 1,255
InterContinental 5 795 31 7,215 - 36 8,010
Kimpton - - 5 973 155 6 1,128
Hotel Indigo 16 1,875 24 4,109 - 40 5,984
Crowne Plaza 16 3,528 23 6,751 - 39 10,279
voco Hotels 14 2,421 12 5,411 - 26 7,832
Holiday Inn 28 5,772 77 16,670 - 105 22,442
Holiday Inn Express 67 10,781 25 4,545 - 92 15,326
avid hotels 1 215 - - - 1 215
Staybridge Suites 10 1,476 12 2,204 - 22 3,680
Other - - - 118 - - 118
EMEAA 157 26,863 235 50,817 155 393 77,835
Six Senses - - 3 169 - 3 169
Regent - - 1 280 - 1 280
InterContinental - - 27 7,891 - 27 7,891
Kimpton - - 6 1,637 - 6 1,637
Hotel Indigo - - 35 5,966 - 35 5,966
HUALUXE 2 389 24 6,481 - 26 6,870
Crowne Plaza 12 3,486 39 10,935 - 51 14,421
EVEN Hotels - - 17 3,474 - 17 3,474
voco Hotels 1 174 1 131 - 2 305
Holiday Inn 26 5,517 48 12,504 - 74 18,021
Holiday Inn Express 182 29,482 35 6,967 - 217 36,449
Other* - - 1 297 - 1 297
Greater China 223 39,048 237 56,732 - 460 95,780
Six Senses - - 30 2,206 - 30 2,206
Regent - - 6 1,535 - 6 1,535
InterContinental 8 1,665 62 15,960 - 70 17,625
Kimpton 6 1,215 24 4,655 155 31 6,025
Hotel Indigo 44 5,705 60 10,153 - 104 15,858
HUALUXE 2 389 24 6,481 - 26 6,870
Crowne Plaza 34 8,264 62 17,686 - 96 25,950
EVEN Hotels 14 1,670 18 3,658 - 32 5,328
voco Hotels 16 2,645 13 5,542 - 29 8,187
Holiday Inn 133 21,477 126 29,360 - 259 50,837
Holiday Inn Express 623 76,480 60 11,512 - 683 87,992
avid hotels 181 16,385 - - - 181 16,385
Atwell Suites 21 2,047 - - - 21 2,047
Staybridge Suites 147 15,619 12 2,204 - 159 17,823
Candlewood Suites 80 6,883 - - - 80 6,883
Other* - - 13 2,332 - 13 2,332
Total Pipeline 1,309 160,444 510 113,284 155 1,820 273,883

*Includes one voco Pipeline hotel.




System size and pipeline movement

Americas — system size (by number of rooms)

* HOTELS &
RESORTS

Room Count 1 J;\gzulary Openings g:::;:; Removals Net Movement 31 March 2021 % Growth YTD
Six Senses 0 18 0 0 18 18 0%
InterContinental 16,789 0 0 (252) (252) 16,537 (2%)
Kimpton 11,097 217 0 0 217 11,314 2%
Hotel Indigo 8,793 247 0 (267) (20) 8,773 (0%)
HUALUXE 0 0 0 0 0 0 N/A
Crowne Plaza 35,405 0 0 (2,082) (2,082) 33,323 (6%)
EVEN Hotels 2,239 0 0 5 5 2,244 0%
voco Hotels 49 0 0 0 0 49 0%
Holiday Inn 130,942 125 0 (2,463) (2,338) 128,604 (2%)
Holiday Inn Express 220,342 1,915 72 (1,541) 446 220,788 0%
avid hotels 2,156 886 0 0 886 3,042 41%
Atwell Suites 0 0 0 0 0 0 N/A
Staybridge Suites 30,057 484 0 (105) 379 30,436 1%
Candlewood Suites 32,435 0 0 (439) (439) 31,996 (1%)
Other* 23,708 224 (72) 174) (22) 23,686 (0%)
All Brands 514,012 4,116 0 (7,318) (3,202) 510,810 (1%)

*Includes two open hotels that will be re-branded to voco.

Americas — pipeline (by number of rooms)

Pipeline 1 J;agzulary Signings Terminations Openings Net Movement 31 March 2021 % Growth YTD

Six Senses 519 0 (30) (18) (48) 471 (9%)
InterContinental 1,724 0 0 0 0 1,724 0%

Kimpton 3,483 0 (6) (217) (223) 3,260 (6%)
Hotel Indigo 4,155 0 0 (247) (247) 3,908 (6%)
HUALUXE 0 0 0 0 0 0 N/A

Crowne Plaza 1,250 0 0 0 0 1,250 0%

EVEN Hotels 1,975 0 (121) 0 (121) 1,854 (6%)
voco Hotels 274 (224) 0 0 (224) 50 (82%)
Holiday Inn 10,446 348 (295) (125) (72) 10,374 (1%)
Holiday Inn Express 37,355 1,381 (604) (1,915) (1,138) 36,217 (3%)
avid hotels 17,311 323 (578) (886) (1,141) 16,170 (7%)
Atwell Suites 1,849 198 0 0 198 2,047 11%
Staybridge Suites 14,061 877 (311) (484) 82 14,143 1%

Candlewood Suites 6,369 531 a7) 0 514 6,883 8%

Other 1,986 224 (69) (224) (69) 1,917 (3%)
All Brands 102,757 3,658 (2,031) (4,116) (2,489) 100,268 (2%)
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EMEAA - system size (by number of rooms)

Room Count 1 J;g;lary Openings ll?r;tberrg:é Removals Net Movement 31 March 2021 % Growth YTD
Six Senses 1,007 0 0 0 0 1,007 0%
Regent 771 0 0 0 0 771 0%
InterContinental 32,474 0 276 11 287 32,761 1%
Kimpton 1,859 0 0 0 0 1,859 0%
Hotel Indigo 5,066 145 0 2 143 5,209 3%
HUALUXE 0 0 0 0 0 0 N/A
Crowne Plaza 46,524 0 39 (318) (279) 46,245 (1%)
EVEN Hotels 0 0 0 0 0 0 N/A
voco Hotels 4,880 150 0 0 150 5,030 3%
Holiday Inn 74,984 131 (101) (1,421) (1,391) 73,593 (2%)
Holiday Inn Express 47,356 131 180 (88) 223 47,579 0%
avid hotels 0 0 0 0 0 0 N/A
Atwell Suites 0 0 0 0 0 0 N/A
Staybridge Suites 2,838 0 0 (164) (164) 2,674 (6%)
Candlewood Suites 0 0 0 0 0 0 N/A
Other* 10,090 146 (394) 0 (248) 9,842 (2%)
All Brands 227,849 703 0 (1,982) (1,279) 226,570 (1%)

*Includes two open hotels that will be re-branded to voco.

EMEAA - pipeline (by number of rooms)

Pipeline 1 J;(r)];lary Signings Terminations Openings  Net Movement 31 March 2021 % Growth YTD
Six Senses 1,551 0 15 0 15 1,566 1%
Regent 1,255 0 0 0 0 1,255 0%
InterContinental 7,485 522 3 0 525 8,010 7%
Kimpton 1,128 0 0 0 0 1,128 0%
Hotel Indigo 6,047 82 0 (145) (63) 5,984 (1%)
HUALUXE 0 0 0 0 0 0 N/A
Crowne Plaza 9,101 1,178 0 0 1,178 10,279 13%
EVEN Hotels 0 0 0 0 0 0 N/A
voco Hotels 7,774 208 0 (150) 58 7,832 1%
Holiday Inn 22,554 588 (569) (131) (112) 22,442 (0%)
Holiday Inn Express 15,233 262 (38) (131) 93 15,326 1%
avid hotels 215 0 0 0 0 215 0%
Atwell Suites 0 0 0 0 0 0 N/A
Staybridge Suites 3,429 251 0 0 251 3,680 7%
Candlewood Suites 0 0 0 0 0 0 N/A
Other 348 (84) 0 (146) (230) 118 (66%)
All Brands 76,120 3,007 (589) (703) 1,715 77,835 2%




Greater China — system size (by number of rooms)

* HOTELS &
RESORTS

Room Count 1 J;g;lary Openings ll?r;tberrg:é Removals Net Movement 31 March 2021 % Growth YTD
Six Senses 122 0 0 0 0 122 0%
Regent 1,419 0 0 0 0 1,419 0%
InterContinental 20,678 310 0 0 310 20,988 1%
Kimpton 129 0 0 0 0 129 0%
Hotel Indigo 1,745 99 0 0 99 1,844 6%
HUALUXE 3,433 0 0 0 0 3,433 0%
Crowne Plaza 36,950 0 0 0 0 36,950 0%
EVEN Hotels 171 0 0 0 0 171 0%
voco Hotels 148 0 0 0 0 148 0%
Holiday Inn 30,628 1,246 0 (15) 1,231 31,859 4%
Holiday Inn Express 41,789 800 0 (176) 624 42,413 1%
avid hotels 0 0 0 0 0 0 N/A
Atwell Suites 0 0 0 0 0 0 N/A
Staybridge Suites 0 0 0 0 0 0 N/A
Candlewood Suites 0 0 0 0 0 0 N/A
Other 6,963 0 0 0 0 6,963 0%
All Brands 144,175 2,455 0 (191) 2,264 146,439 2%

Greater China — pipeline (by number of rooms)

1 January

Pipeline 2021 Signings Terminations Openings Net Movement 31 March 2021 % Growth YTD
Six Senses 169 0 0 0 0 169 0%
Regent 280 0 0 0 0 280 0%
InterContinental 8,565 249 (613) (310) (674) 7,891 (8%)
Kimpton 1,654 0 17) 0 17) 1,637 (1%)
Hotel Indigo 5,502 560 3 (99) 464 5,966 8%
HUALUXE 6,907 438 (475) 0 (37) 6,870 (1%)
Crowne Plaza 13,877 1,620 (1,076) 0 544 14,421 4%
EVEN Hotels 3,071 403 0 0 403 3,474 13%
voco Hotels 131 174 0 0 174 305 133%
Holiday Inn 18,163 1,555 (451) (1,246) (142) 18,021 (1%)
Holiday Inn Express 34,564 2,859 (174) (800) 1,885 36,449 5%
avid hotels 0 0 0 0 0 0 N/A
Atwell Suites 0 0 0 0 0 0 N/A
Staybridge Suites 0 0 0 0 0 0 N/A
Candlewood Suites 0 0 0 0 0 0 N/A
Other* 297 0 0 0 0 297 0%
All Brands 93,180 7,858 (2,803) (2,455) 2,600 95,780 3%

*Includes one open hotel that will be re-branded to voco.
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Group - system size (by number of rooms)

Room Count 1 J;g;lary Openings ll?r;tberrg:é Removals Net Movement 31 March 2021 % Growth YTD
Six Senses 1,129 18 0 0 18 1,147 2%
Regent 2,190 0 0 0 0 2,190 0%
InterContinental 69,941 310 276 (241) 345 70,286 0%
Kimpton 13,085 217 0 0 217 13,302 2%
Hotel Indigo 15,604 491 0 (269) 222 15,826 1%
HUALUXE 3,433 0 0 0 0 3,433 0%
Crowne Plaza 118,879 0 39 (2,400) (2,361) 116,518 (2%)
EVEN Hotels 2,410 0 0 5 5 2,415 0%
voco Hotels 5,077 150 0 0 150 5,227 3%
Holiday Inn 236,554 1,502 (101) (3,899) (2,498) 234,056 (1%)
Holiday Inn Express 309,487 2,846 252 (1,805) 1,293 310,780 0%
avid hotels 2,156 886 0 0 886 3,042 41%
Atwell Suites 0 0 0 0 0 0 N/A
Staybridge Suites 32,895 484 0 (269) 215 33,110 1%
Candlewood Suites 32,435 0 0 (439) (439) 31,996 (1%)
Other* 40,761 370 (466) (174) (270) 40,491 (1%)
All Brands 886,036 7,274 0 (9,491) (2,217) 883,819 (0%)

*Includes four open hotels that will be re-branded to voco (two Americas & two EMEAA).

Group - pipeline (by number of rooms)

Pipeline 1 J;(r)];lary Signings Terminations Openings  Net Movement 31 March 2021 % Growth YTD
Six Senses 2,239 0 (15) (18) (33) 2,206 (1%)
Regent 1,535 0 0 0 0 1,535 0%
InterContinental 17,774 771 (610) (310) (149) 17,625 (1%)
Kimpton 6,265 0 (23) (217) (240) 6,025 (4%)
Hotel Indigo 15,704 642 3 (491) 154 15,858 1%
HUALUXE 6,907 438 (475) 0 (37) 6,870 (1%)
Crowne Plaza 24,228 2,798 (1,076) 0 1,722 25,950 7%
EVEN Hotels 5,046 403 (121) 0 282 5,328 6%
voco Hotels 8,179 158 0 (150) 8 8,187 0%
Holiday Inn 51,163 2,491 (1,315) (1,502) (326) 50,837 (1%)
Holiday Inn Express 87,152 4,502 (816) (2,846) 840 87,992 1%
avid hotels 17,526 323 (578) (886) (1,141) 16,385 (7%)
Atwell Suites 1,849 198 0 0 198 2,047 11%
Staybridge Suites 17,490 1,128 (311) (484) 333 17,823 2%
Candlewood Suites 6,369 531 a7 0 514 6,883 8%
Other* 2,631 140 (69) (370) (299) 2,332 (11%)
All Brands 272,057 14,523 (5,423) (7,274) 1,826 273,883 1%

*Includes one open hotel that will be re-branded to voco.




